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INYBJINYHAS OPEPTA
(COI'JTALLIEHME)
0 NPeI0CTABJIEeHUH IVIATHBIX MHPOPMALMOHHBIX YCIYT
¢ ucnojb3osanueM Cepsuca

(penaxuus ot 27.05.2024r.)
1. O0mme MoJ10KeHUS

Hacrosmras myoamanas odepra (Odepra/Cornamenune) o mpeIoCTaBICHAH TUTATHBIX HHPOPMAITHOHHBIX YCITYT
¢ ucrnoibp3oBanueM CepBrca B COOTBETCTBHHU CO cTtaThel 395 'paxknmanckoro koaekca PecryOnuku Kazaxcran,
apisiercst myonumuHoi odeproit TOO «AiTu Koncyn» (nanee — Omeparop) 1 onpenensieT ycaoBUs NOIb30BAHUS
caiitoM https://honeymoney.kz u npenoctasnenus [lonb3oBarento Yciyr Onepartopa.

Hacrosmmast Odepra agpecoBana (pu3udecKkuM JHIaM, O0JIaMAloNUM HaJJIekKaIe mpaBoOCIOCOOHOCTRIO U
JIeecTIOCOOHOCTHIO, SBIAIOIMMCS Monb3oBaTensiMu caiita https://honeymoney.kz (manee — Caiit), u sBnsercs
odunmansHbM myOnnyabIM npeanoxenneM TOO «AiTu Koncym» 3akmounTh cornamieHue.

HetictBytomas penakmus Odeptol pazmernieHa Ha Caiite Oneparopa, st o3HaKomieHus [loiap3oBarenemM B
00513aTeILHOM MOPSIAKE 10 MOMEHTA cOBepLIeHMs] aKlenTa ycjaoBuii Odeprsl.

CornamieHue  cyvTaeTcs 3aKJIIOUEHHBIM C  MOMeHTa coBepuieHus llomb3oBaTenem — JIeWCTBHIA,
MIPETYCMOTPEHHBIX MMyHKTOM 3.2 Hacrtosmeir OdepTsl, 03HAYAIONUX TIOJHOE M OE€30TOBOPOYHOE IMPUHATHE
ITonmp30BaTenem Beex ycnoBuid Hactosmend OdepTol 6e3 KaKux-ITn00 UIBATHIA W/UIH OTPAaHUISHHN.

Oneparop u Ilonb30Barens cOBMECTHO UMEHYIOTCS - «CTOPOHBIY, a o oTAenbHOCTH — «CTopoHay. Kaxnas
Cropona rapantupyet apyroit CTopoHe, 4To 001a1aeT He00OX0IMMOH NPaBO- U 1eeClIOCOOHOCTHIO, 3 PABHO BCEMHU
npaBaMHM ¥ TOJIHOMOYHUSIMH, HEOOXOJIUMBIMH M JIOCTATOYHBIMHU JIJIsl 3aKIFOYCHUS W WCIIOJHEHUS HACTOSINEH
OdepThl B COOTBETCTBUH C €€ YCIOBUSIMHU.

2. Tele/l]-[I)I H onpeaejacHusi, IpUMEHsAEMbIC B CornameHuu
B OeiIAX HWCIIOJTHCHUA HaCTOHIHefI O(bepTI)I HWKCTIPUBCIACHHBIC TCPMHUHBI HCIIOJB3YIOTCSA B CJICAYIOIIEM
SHAYCHHUH!

ABTOpHU3aIMOHHBbIE JaHHbIE — JaHHBIC, IMO3BOJIIOMKE TIpoBecTn ayreHTHduKanuto [lomp3oBarens. Ilo
YMOITYAHUIO ABTOPHU3AIMOHHBIMU JAHHBIMHU SBIISIFOTCS JIOTHH U Tapoiib [lonb3oBarens. VHbie BUABI
ABTOpPU3aIMOHHBIX IAHHBIX MOTYT OBbITh HCIIOJIb30BaHbBI B CIIy4asix, YCTAHOBJICHHBIX HacTOSIIUM CoriaiieHueM.

AyTeHTH(UKAIMA — YyIOCTOBEpEeHHWE TpaBOMOYHOCTH [lomb30BaTenss B COBEPIICHWH OMEpanui  C
ucnojb3oBanreM CepBrca WK NoJayYeHHH HHGOPMAIUK 00 OTepalusaX ¢ UCnojb3oBaHueM CepBrca B OPSJIKE,
npexycMoTpeHHoM HacTosuM CornarenneM. Aytentudukanus [1onb30BaTens 1 OCYIIECTBICHUS OTepallHii
¢ ucrionb3oBanueM CepBrca OCYIIECTBISIETCS TPOrPaMMHBIME cpeicTBaMu Oreparopa Ha OCHOBaHHH BBOJIMMBIX
[Tonp30BaTeeM ABTOPU3AaIMOHHBIX JAHHBIX.

3asgBKa — OJIEKTPOHHBIM JIOKyMeHT, chopmupoBanHblii [lomb3oBaTereM MOCPEIACTBOM IPENOCTABICHUS
WNudopmanuu ¢ ucnoias3zoBanuem Cepauca.

HNudopmanus — mnpenocrasisieMbie Ilonp3oBareneM u ucmoib3dyemble OmneparopoM it (HopMHUPOBaHUS
Butpunsl, cBeeHus 0 IpeaNOUTUTENBHBIX TapaMeTpax 3aiima, a Takke cBenenus o [loap3oBarese, BKIIOYas ero
[Tepconansubie mannbie. TpedoBanus k Mudopmariim, comepskamieiics B 3asBke, ykazansl B [Ipmmokennn Nel k
HacToseMy CornameHuro.
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«BuTpuHay - mocaenHss CTpaHulla caifTa, MoABIAIOIIasics mocie BBoaa [lonp30BaTenemM aBTOPU3aLIMOHHBIX
JAHHBIX U OIIATHI BO3HArpaxaeHus OmnepaTopa U cofieprKalias IpeIBapuTeTbHYI0 HHPOPMAIIHIO O
MOTeHIMANBHEIX KpenuTopax.

Kpenurop - ropuandeckoe M0, OCYIIECTBIIIONIEE ESTEIBHOCTh B cepe KpeAuToBaHMs (PU3NIECKUX JIUII, B
TOM YHCJIE OCYIIECTBISIIOIIEE MUKPO(UHAHCOBYIO NESITENbHOCTh, Ha Teppuropun Pecmybmmku Kazaxcraw,
HPEOCTABIISIONIEE 3a€M Ha YCIIOBHSX, IPEyCMOTPEHHBIX JOTOBOPOM 3aiiMa.

JImunblii kaduHeT - yuetHas 3anuch [lons3oBarens Ha Caiite OnepaTopa, hopmupyemast OnepaTopom Ajs Lesen
OKa3aHUs U yueTa Y CIyT.

OmnepaTop — TOBapHUIECTBO C OTPAaHUYCHHON OTBETCTBEHHOCTHIO «AMTu KoHcym», mnpemocraBistomiee
[Tonp3oBaTensaM Ycnyru, a TakKe COBEPIIAIOIIECE UHEBIE NEUCTBUSI, CBSI3aHHBIE C UCIIONb30BaHuEM CepBuca.

IMoab30BaTeb — GU3MIECKOE IO, OCYIIECTRIAIONEe JOCTY K CaiTy, IpoIeaiiee Mporeaypy perucTpamH,
npenocTaBuBinee [lepcoHanbHbIC TaHHBIC U TOTYYUBIIEE HHIUBUATYyATbHBIE ABTOPU3aIIMOHHBIC TaHHEIE, & TAK)Ke
nMeroniee cBor JINYHBIN KaOUHET.

Caiit Oneparopa (Caiit) — nadpopmanmonusiii pecypc Onepatopa https://honeymoney.kz B uadopmarzionno
- TeJIEKOMMYHUKALIMOHHOM CeTH UHTEpHET (najnee — ceTb IHTEepHET), ¢ ucnosib3oBanueM kotoporo Ilons3oBarens
nonyuaet goctyn k Cepsucy Onepartopa 11t popMupoBaHus 3asBKU.

CepBuc - uHQOpPMAITMOHHO-TEXHOJOTHYECKas cuctema Omepartopa, pasmenieHHas Ha Caiite Omeparopa,
MO3BOJIsONIas COPMHUPOBATh BUTPUHY C MPEAIOKEHUSIMU MOTSHIMATBHBIX KpeauTopoB, MOAXOAIIUX O
napametpbl [Tonb3oBartesns, 0OpaTHBIIMCH HA CAWTBI KOTOPBIX [10JIb30BaTENIb MOXKET MOYYUTh 3aliM.

Cayx6a moanep:;kku — moapasnenenue Omepartopa, npenocrapistomniee [lomp30Barento Mo ero 0OparieHuo
(ocpeacTBOM OHJIAMH Yata, TeJie()OHHOM CBSI3U WU 3JICKTPOHHOW MOYTHI IIPU Y4acTUU coTpyaHuka Oneparopa)
uHpopMaIuio 00 ucrons3oBanuu Cepsuca.

Tapudbl — nepeueHb BUAOB U pa3MepoB BosHarpaxjaeHus OmnepaTtopa 3a okazaHue Ycayr lloms3oBarento,
npuinoxenue Ne2 k HactoseMy CoriameHuro.

Yeayra — neficteust Oneparopa, BKJIro4as coop u oopadorky Mudopmanuu B coctaBe 3asiBKU, HANPABJICHHBIC HA
MOJITOTOBKY U TpefocTanieHue [loap3oBarento HHPOPMAIIMOHHBIX MaTEPHUAJIOB MO MpeiokeHusM Kpenuropos,
YIOBIIETBOPSIONTUM TpeOoBaHUAM, chopMupoBaHHBIM IlosTb30BaTeneM ¢ ucroias3oBanneM CepBuca, pa3MelieHue
npemioxennit Kpeauropo Ha Butpune Omnepatopa, co3manue nu4HOTO kKaOuHeta Ilomb3oBarens, a Takxke
Hanpasinenue OmnepatopoM 3asBok [lonmb3oBatenelt Ha paccMmoTpeHue KpeautopoB, B LEsIX MONy4eHUs
[Tonb3oBaTenem 3aiima.

3. lIpeamet Coryiamenust
3.1. Hacrosimee CornaiieHue onpeaensieT yeuoBUus U Nopsaaok okaszanusa OmnepatopoMm Ycayr Ilons3oBarento ¢
ucmnonb3oBanuem Cepsuca Oneparopa.
3.2. Akuentom (IpuHSTHEM) YCIOBUH HacTosmero CoriameHus sIBIsIeTCs] IPOCTaBICHHE OTMETKH O COTJIACHU
¢ ycnoBusiMu HacTosmiero CorianeHns B perucTPalliOHHOM TI0JIe B MOMEHT 3aIl0JTHEHUS 3asiBKU - PETHCTPAIHS
Ha caiite https://honeymoney.kz.
3.3. Omnara Ycnyr Omnepatopa ocymectBisercs [lonbp3oBaTeieM B COOTBETCTBHM C Pa3iesioM 6 HACTOSIIETO
CornanieHusl.
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4. IlopsAaok M ycJIOBHS MPeaoCcTABIeHUs Y CJIYIH.
4.1. Peructpanus Ha Caiire.
4.1.1. ns nomydyenus noctyna k Cepsucy Ilonp3zoBarens 00s3aH NPHCOEANHUTHCA K YCIOBHUSIM HACTOSILETO
Cornamenuss npu peructpauun Ha Caiite. IlpocraBienue [lonb3oBaTeneM OTMETKM O MPHUHATUU YCIOBHMH
Hacrosiero Cornamienusi, B MOMEHT peructpaunu Ilonb3oBarens Ha Caiite, iBJisieTcsl aKIENTOM HACTOSIIEr0
Coraamenus.
4.1.2. Perucrpauusa Ilonb3oBarens Ha CailiTe oOcCyIIecTBIseTCS IyTeM 3alOJHEHHS COOTBETCTBYIOIIEH
peructpaunonHoid Qopmel. Ilpu peructpammu na Caiite [lonp3oBatens BBoauT PUO, naty poxneHHS
ITonp30Batens, HoMmep TenedoHa, TOPOJ, OJ U APyTUe JaHHBIE.
4.1.3. Ilomp3oBarenp 0O0s3yeTCS OTPA3UTh B PETUCTPAIMOHHOW (hOpME TOCTOBEPHYIO, MOJHYI0O M TOYHYIO
uHpopManuio o cebe W MONAEPKUBATh 3Ty HH(POpMAIMIO B aKTyaJbHOM COCTOSHHMH. lIpemocraBieHue
NEPCOHAIBHBIX JAaHHBIX ocyuliecTBiseTcs llonb3oBaTeseM B COOTBETCTBHH C pas3feioM 7 HAcTOALIETO
Cornamenust.
4.1.4. Tlonp3oBaTenb COTJIAaC€H C TEM, YTO OH CaMOCTOSTEIBHO HECET OTBETCTBEHHOCTh 3a COXpaHEHHE
KOH(QUICHINATEHOCTH ABTOPU3AIMOHHBIX JAHHBIX, CBA3aHHBIX C €ro JIMYHbIM KaOMHETOM, HCHOIb3YEMBIM UM
s nocryna k Caiity. Takxke Iloap3oBarens COrNIaceH C TEM, YTO OH HECET UCKIIOUUTENBHYIO OTBETCTBEHHOCTD
nepen OnepaTopoM 3a Bee JISHCTBHSI, KOTOPbIE COBEPIICHBI UM TIPH UCTIONb30BaHuu JImuHoro kabuneta u Caiita.
4.1.5. B cayuae, ecnu [lonp30Barento cTaHeT U3BECTHO O JIIOOOM HECAaHKLIMOHUPOBAHHOM HCIIOJIB30BaHUHU €TO0
ABTOpPHM3aLIMOHHBIX NaHHBIX, [loib30BaTens 0O0s3yeTcst HE3aMEeAIUTENbHO YBenoMHTh 00 3ToM Omeparopa,
obOparuBmuch B Ciry:k0y MOIIEPKKH.
4.1.6. Tlomp3oBarenb 00s3yeTcss HE pasMemiaTh (2 B ciydae pa3MEIICHUS — CaMOCTOSITENbHO HECTH
OTBETCTBEHHOCTH B ITOJIHOM 00beMe) Ipu peructpanuu Ha Caiite: paMuiuio, UMsi, OTIECTBO, aAPEC IEKTPOHHON
MOYTHI, U MPOYYI0 JHUHYyI0 nHpopMaruio npyrux [lomp3oBaTteneill nim JIOOBIX TPETHUX JHIl 0€3 WX JINYHOTO
OJIHO3HAYHO BBIPAKESHHOT'O B JIF00OI MOATBEPKIaeMOl OopMe Coriacus Ha TaKKE JCHCTBUS.
4.2. O6mwue npaBuia uctons3oBanus CepBuca.
4.2.1. B uensax monb3oBaHus Yciayramu, npeaocrasisieMbiMu OnepaTopoM B paMKax Hactosiuiero CornameHus,
[Tomp30BaTeNb HOKEH MPOUTH 00s3aTENbHBIE MTPOIIEAYPHI TOAauN 3asBKH.
422. Has opopmienus 3asBku [lomp3oBarens 00s3aH mpenoctaButh MuQopmanuio, B COOTBETCTBHH C
TpeOoBaHmsiMH, yka3aHHbIMH B llpunoxennn Nel k Hacrosimemy Cornamenuto. Ilpu dopmupoBanum 3asBku
[lomp30BaTens BmpaBe MO CBOEMY YCMOTPEHHIO BBIOMpATh IapameTphl JKEIaeMoro 3aiiMa: CyMMy, CpPOK
NpPEJOCTaBICHUS 3aiiMa, a paBHO YCTaHABIMBaTh W HM3MEHATH CIOCOO MpeloCTaBlieHHs 3aiiMa, B Ipejenax
(TMMHTax) ycTaHOBIEHHBIX ONepaTopoM.
4.2.3. Odopmnenne 3asBKH 3aBepiiacTcs onepanueii omatel Y oryr [lonmp3oBatenem. [lomp30Barens omiadnBaeT
yCIIyTH 110 HacTosimeMy JloroBopy B pa3mepe u criocoO0oM, YCTaHOBJIEHHOM B pa3zene 6 HacTosmero CormameHus.
4.2.4. Ilpn nonmyuenuu 3asku Oneparop:
-TIOITBEPKIAET TOTydeHHe 3asBKH 1 IPUCBAaNBAET HOMeEP 3asBKH;
-popmupyet Butprny 1 npemocrasinsier [lomap30BaTeno JOCTYTI K HE;
-HaIpaBJseT 3asBKy Ha pacCMOTpeHne BO3MOXHBIM Kpenuropam (maptaepam Onieparopa).
4.2.5. Obs3arenscTBa Oneparopa B pamkax CorameHust OTpaHHIUBAIOTCS MPETOCTABIEHUEM Y CITYT, CBSI3aHHBIX
C OCYLIECTBJIICHHEM IOCPEAHUYECKOH IEATENIbHOCTH B YacTH aHalu3a M noadopa (HUHAHCOBBIX MPOAYKTOB
(npennoxxennit) Kpenuropos, ymomieTBopsonx TpeOoBanusMm Ilonb3oBartens. B ciydae npemocraBieHus
Kpemutopom 3aiima Ilomp3oBaremio, OmepaTop HE SBISETCS CTOPOHOW JOTOBOpA, 3aKIFOUEHHOTO MEXKITY
ITonp3zoBaTenem u Kpeauropom, 1 COOTBETCTBEHHO HE PETYJIMPYET U HE KOHTPOJIUPYET COOTBETCTBUE CHEIKU
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TpeOOBaHMSIM 3aKOHA W HWHBIX NPABOBBIX aKTOB, €€ YCJOBUS, a PaBHO (DaKT W IOCIEACTBHS 3aKIIOYCHUS,
WCIIOJHEHHUS M pacTOp)KEHHUs JO0roBopa, B TOM YHCIIE B YacTH BO3BpaTa 3aiiMa, a TakKe HE paccMaTpHBaeT
nperen3un  Ilonp3oBaTens, Kacarommecss HEHUCHOJHEHMs (HEHa[uexamiero ucnonHeHus) Kpemuropom
00513aTeNIbCTB [0 TAKOMY J0TOBOPY.

4.2.6. Omepatop He pgaeT rapaHTuii npeaoctaBjeHusa 3aiiMmoB Kpemuropamu mnpu ¢dopMupoBaHUH
[Monb3oBaTenem 3asiBKW, a JIMIIb OCYIIECTBISET MONOOp HamboJsiee BEpOATHBIX BAPHAHTOB (PUHAHCHPOBAHHS
(mpenyokeHuii) 1 HampasisieT 3asBKy Ha pacCCMOTpPEHHE BO3MOKHBIM Kpeauropam. Pemmenune o npenocraBieHnn
3aiiMa mpuHnMaeT Kpemurtop. Hukakue cBemeHns o (MHAHCOBBIX MPOAYKTax (mpemioxeHusx) KpemuTopos,
npenocrasieHHsie OmeparopoMm [lonp3oBatento B ButpuHe He HocsAT xapaktep odepThl Ha MpenoCTaBlICHHE
(DMHAHCOBBIX YCIIYT.

5. IlpaBa u o0s13anHOCTH CTOPOH.
5.1. [IpaBa u o6s13anHOCTH Onieparopa:
5.1.1 OmepaTop 00s3yeTcss pemocTaBUTh 110Ib30BaTEN0 BO3MOKHOCTh KPYTJIOCYTOYHOTO Aoctymna Ha CaiT B
TeueHue 30 KalleHIapHbIX JTHEH.
5.1.2. Omneparop BOpaBe OCYIIECTBISATh MPOBEPKY W MPeIBApUTEIbHYI0 MOAEPALMIO IMPEerOCTaBIIIEMON
[Tomp3oBaTenem MHOpMarim.
5.1.3. Oneparop 006s3yeTcsi pacCMOTPETh Bce 3asBKH W MpencTaBuTh lloms3oBarenmio poctyn k Butpune, mpu
YCIIOBHUH, 4TO Kaxkaast 3asBKa 3arnonHeHa [lonp3oBareneM noaHOCThIO, [Tob30BaTens 03HAKOMHUIICS C YCIOBUAMU
Hacrosiero CoryaiieHus ¥ oriaTuil CTOoMMOCTh Y eyt Oneparopa coriacHo [Ipunoxenuro Ne 2.
5.1.4. Omeparop o0s3yercs uHbopMmupoBaTh llomb3oBareneit 00 HW3MEHEHHUSAX (IOMOTHEHUSIX) YCIOBHM
Cornamienus, myOnuKyst HOBYIO peaakuuio Ha Caiire.
5.1.5. Oneparop Bnpase npuocTaHaBiuBaTh padoty Caiita u/wnm CepBuca, a TakXkKe allapaTHO-MPOrpaMMHBIX
CpeacTB, obecrieunBalomnX B3auMoseiicrBue CTOpoH B paMmkax Hacrosuiero CoriameHus, Ipu oOHapyKeHUH
CYLIECTBEHHBIX HEUCTIPaBHOCTEH, OIMOOK M cOOEB, a TaKXKe B LIEIAX MPOBEACHHS MPOPHIAKTHYECKHX padoT u
NPEAOTBPAILEHHS CIIy4aeB HECAHKIIMOHUPOBAHHOTO AOCTYTIA.
5.1.6. Onepatop Bupase 3abi0kupoBath Jlnanenii kabunet [lonp3oBarens B cinydyae HapymeHwus [loip3oBarenem
npaBuI HacTose OdepTo.
5.2. TlpaBa u o6s3anHOCTH [losTB30BaTETS:
5.2.1. Ilonp3oBarens 00s3yeTcst cOOMIONATh TpaBmiia HacTosme OdepTsl.
5.2.2. Tlonp3oBaTenb 0053yeTcs NPeAOCTaBIATh JocTOBepHYI0 MHpopManuio B mponecce perucrpanuu Ha Caiite
U TIpH JalibHEeNIIeM Hceroab3oBanun Cepauca.
5.2.3. Tonw3oBarens 00s3yeTcs HE BOCIPOM3BOAWTH, HE MOBTOPATH W HE KOMHPOBaTh, HE MPOJaBaTh U HE
nepenpoaaBarh, a TAkKe HE UCIOJIb30BaTh Ul KAKUX-THO0 KOMMEpUeCKuX 1efieil kakue-nubo yactu Cepsuca,
KpOMe TeX ClIyyaeB, KOTa TaKoe paspelieHue nucbMeHHo aaHo Ilonp3oBatento OnepaTopom.
5.2.4. Tlonp3oBarens 00s3yercs 3axomuTh Ha CallT ¢ MCHOIB30BAHMEM CBOMX ABTOPW3AIMOHHBIX IaHHBIX
OJTHOBPEMEHHO TOJIBKO C OJIHOTO YCTpPOMCTBA.
5.2.5. Tlonb3oBaTenb 00s3yeTcsl CaMOCTOSITENBEHO U CBOEBPEMEHHO 3HaKOMHTHCS Ha Caiite ¢ nHpopmaruein 00
n3meHeHnn Tapudos u ycnoBuit Hactosimeir OdepTsl.
5.2.6. Tlomp3oBaTens 00s3yeTca OMIATHTh YCIYTH B COOTBETCTBHM C Tapu(amu, B CPOKH M Ha YCIOBHUSX,
yCTaHOBJICHHBIX OmepaTopom.
5.2.7. Ilomp30oBaTenp BIpaBe NpeabsBiATs OniepaTopy NPEeTeH3UN U HAPABIISTH 3asBIICHUS B TOPAIKE U CITyJasX,
npeaycMOoTpeHHbIX HacTosield OdepToii.

6. CTOMMOCTB yCJIYT H HOPSAT0K Pac4yeToB
6.1. CroumocTts Ycnyr ycranasnuBaetcs Oneparopom B Tapudax, corsiacuo [Ipuinoxenuro Ne 2 Ogeprsl.
6.2. Omepatop BIpaBe B OJHOCTOPOHHEM TIOPSIKE IOJHOCTHIO WM YAaCTUYHO W3MEHATH (yBEIUYUBATH,
YMEHBIIIATh), YCTAHABJIUBATH HOBBIC, OTMEHSATH cylnecTByomue Tapudsl. B cinydyae Hecornacus [lonp3oBarens ¢



6.3.

6.4.

6.5.

6.6.

6.7.

6.8.

ToBapuIeCcTBO C OTPAHUYECHHOU OTBETCTBEHHOCTHIO

«AinTu Koncym»
BUH 230740027370

n3MeHeHneM (BBeJeHHEeM B jeilicTBue) HOBBIX TapudoB Ilomp3oBaTens BIpaBe B OJHOCTOPOHHEM MOPSAKE
0TKa3aThCsl OT UCTIONHEHUS HacTosmero CoraiieHus B HOpsIKe, IpeaycMoTpeHHoM paszaenom 10.3. HacTosiero
CornameHusl.

Omurara Ycyr ocymectsisiercs [lonp3oBarenem B pazmepe 100% npenoriatel (HHOM TOPSIIOK OTIATH BOZMOXKEH

B COOTBETCTBHH C YCJIOBHSMH TPOBEACHUS aKIWU - CHEeNHaIbHOEe MPEIOKEeHNE) B MOMEHT TOJITBEPKACHUS C
ncnons3oBanreM CepBuca 3asBKH.

Omutara Yciryru Ha caiite Oniepatopa oCyIIecTBISETCS C HCTIOIb30BaHNEM OAaHKOBCKOM KapThl IUIATEKHBIX CHCTEM
Visa, Mastercard B cooTBercTBuM ¢ [IpaBuinamMu MeXIyHapOIHBIX TUIATEKHBIX CHUCTEM, Ha MPUHIMIAX
coOroIeHnsT KOH(GUACHIIMAIBHOCTA U OE30MaCHOCTH COBEPILCHUS TUIaTeXa, I Yero HCIIONB3YIOTCS CaMble
COBpEMEHHBIE METO/IbI MPOBEPKH, MU(POBAHUS U NTEpPeladr JAaHHBIX MO 3aKPBITHIM KaHajlaM CBS3H.

Omnnara ycayr OnepaTtopa, B COOTBETCTBUH ¢ AeicTBylomnME Tapudamu [Tpunoxenune Ne2 x nactosmeir Odepre,
OCYIIECTBJISETCA B BUJC €AMHOPA30BOT0 CHUCAHUA (CIHCAaHUE JIEHEXKHBIX CPEACTB CO CYéTa OAHKOBCKON KapThI
ITOCJIe BBOJIA JAHHBIX 0AHKOBCKOW KapThl) HA 3aIIUIIICHHON IIaTekHOH cTpannie FreedomPay.

Ha ctpannne ays BBoja AaHHBIX OAHKOBCKOHM KapThl MOTpeOyeTCsl BBECTH HOMEP KapThl, MMl BIIAAENbIa KapThl,
CPOK JeHMCTBUS KapThl, TpEx3HauHbl Kox Oe3omacHoctd (CVV2 mns VISA wimm CVC2 ans MasterCard). Bee
HEOOXOAMMEIe TaHHBIE TIPOTIeYaTaHbl Ha CaMOi KapTe.

Tpéx3HauHbIi KO 6€30IMaCHOCTH — 3TO TPH MUQPHI, HAXOIAITUECST Ha 00paTHOM CTOPOHE KapTHL

ITo mToram BBOAa maHHBIX KapThl [lomp30oBaTens OyneT mepeHaInpaBlieH Ha CTPaHMIY CBOETO OaHKa JUisi BBOJAA
3DSecure xoma, kotophrii mpuneT Ilonnp3zoBatenro B CMC coobmenun. Ecaum 3DSecure kom HE MPHINEN, TO
ITonmp30BaTemnto ciexyer oOpaTuTcs B OaHK, BBIJABIINN KapTy.

[Mpu okazannu Ycayr akT o0 OKa3aHHBIX yCiIyrax He (OpPMHUPYETCS M He MOIMMCHIBAETCA. YCIYyTH CUHTAIOTCS
OKa3aHHBIMH H/JIeKalIuM o0pazoM W mpuHATHIMH [lomp3oBaTeneM B momHOM oOwveme, ecim llomp3oBarens
MOJTy4YmII JOcTyT K Butpune. Bo3BpaT paHee ynjiaueHHBIX AeHEKHBIX CPE/ICTB He MPOM3BOIUTHCS.

B cygae orcyTerBust nocryna Ilons3oBarens k Burpune B Teuenue 1 (0MHOTO) KaJICHIAPHOTO JTHS C MOMEHTA
omnatel Ycnyru Ilonp3oBarens MOXKeT MoJaTh NMHUCBMEHHOE 3asBJICHHE O BO3BpATe JIEHE)KHBIX CPEICTB Ha
3NIeKTpOHHYI0 nouty Oneparopa info@togetmoney.kz, nmpunoxus print scrim ommobok. OnepaTop B TeueHue 3
(Tpex) pabounx mgHeW mpoBepseT monydeHHyro oT Ilomp3oBaTtens mHpOpManys u B ciiydae NpHu3HaHHE ¢akTta
TEeXHUYECKOU TpodsieMbl Ha cTopore Oneparopa, Oneparop OCyIIeCTBISIET BO3BpaT.

Bo3BpaT 1eHeXHBIX CPEJICTB MOKET MPOU3BOUTHECS TOJABKO HA TY KapTy, ¢ KOTOPOH MPOM3BOIWIACH OIIATa
Yeayr Onepatopa. Bo3Bpar AeHeXHBIX CpPEeICTB OyJeT OCyIIecTBIEH Ha OaHKOBCKYIO KapTy B TeueHue 21
(mBammaty oHOTO) pabodero MHS CO MHS Mpu3HaHus OnepaTopoM TEXHUYECKUX MPOOJIeM B OKazaHwe Y CIyTu
Hajexaniero kauectsa [lonp3oBarento. Cymma Bo3Bparta OyAeT paBHATHCA CyMMe MOKYIKU. CpOK paccCMOTpEHHS
3arpoca W BO3BpaTa JICHEKHBIX CPEACTB HAYMHAET HCUNCIIATHCSA C MOMEHTa moirydeHus: Oneparopom 3ampoca U
paccumThIBaeTCsA B pabodnx qHAX 0€3 ydera Mpa3THUKOB/BBIXOIHBIX THEH.

7. IlepcoHaJibHbIE TaHHbIE
7.1. Pa3memniast cBoM TepcoHANbHBIC, HHBIC NaHHBIE W cBeneHUs Ha Caiite [lomp3oBaTens TTOATBEPKIAAET, YTO
O3HaKOMIJIEH U corjiaceH ¢ [lonuTukoi B OTHOIIEHUH OpraHM3alui oO0paboTku u obecneueHHs 0€30MacHOCTH
nepcoHanbHBIX «AlTu Koncyn», pasmemenHoit Ha Caiite, a Takxke npepoctasisier Oneparopy Cornacue Ha
00paboTKy NMepCOHAFHBIX TaHHBIX B LIEJSIX UCTIOHEHUS ycaoBui Hactosied OdepTsl.
7.2. Llens oOpaboTku mepcoHaNbHBIX JaHHBIX [lomb3oBatens 3axmrouaeTcst B okasanuu [lomp3oBaremo Ycmyr,
npeocTaBicH Bo3MOkHOCTH [losib30Bareno ucmnosnb3oBanus CepBuca, MPOBEICHUH PEKJIAMHBIX KaMITaHUH,
MPEIOCTABICHUN TapreTHPOBAHHON pPEKIIaMbl, U OCYIIECCTBICHUU WHBIX JICHCTBHUI, OMUCAHHBIX B HACTOSIIEH
Odepre.
7.3. O6paboTKa MepCOHANBHBIX JaHHBIX 110Tb30BaTENsT OCYIIIECTRBIIETCS] C MOMEHTA peructparuu [loms3oBarens
Ha Caiite, B cooTBeTCTBUH C [10JIMTHKOM B OTHOIIEHNN OpraHU3au 00paboTKH U o0ecrieueHus! 6e301MacHOCTH
MEPCOHATBHBIX.
7.4. llomp3oBarens coriaced, dro Omeparop OymeT HampaBsITh Ha YykasaHHBIA [loip3oBarenem anapec
3JICKTPOHHOM TOYTHl M KOHTAKTHBIH HOMeEp TejdedoHa HMHGOPMAIMIO O PEKIAMHBIX AKIUAX, MPOBOIUMBIX
OmneparopoMm W/win OOBIMU ero mnapTHepamu (B ToMm uucie Kpeauropamu), u uHyr WHGOpPMAIMIO, HE
3alpelnleHHYI0 K paclpoCTPaHEHUIO B COOTBETCTBHH C 3aKOHOAATEIhcTBOM PecnyOnmku Kaszaxcras.
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8. OTBeTCTBEHHOCTb CTOPOH.
8.1. B ciydae HEHCTIONHEHUS WM HEHAAJICKAILETO UCTIOIHEHUS ycsioBui HacTosmeld OdepTsl CTOPOHBI HECYT
OTBETCTBEHHOCTD, TPEAYCMOTPEHHYIO HacTosmer Odeproit u 3akoHomaTenbcTBOM PecryOnmmku Kazaxcran.
8.2. Omeparop, MOCPEACTBOM MOJEpAIMK, CICIUT Ha KOPPEKTHOCTh, pa3Mmertaemont Ilomp3oBarenem
Wudopmanuu, HO TpU 3TOM HE HECET OTBETCTBEHHOCTH 3a TIOCIEICTBHS, BO3HUKIINE B CIEACTBHHU C
Hecobmonenue [lomp3oBareneM TpeboBaHUi, YKka3aHHBIX B II. 4.1.3 - 4.1.6 HacTosmel OdepTsl.
8.3. ITomp3oBarens cornamaercs, uto CepBUC, TPEIOCTaBICHHBIH eMy OnepaTopoM, MOXKET SBISATHCS 0OHEKTOM
HHTEJIEKTYaJIbHOM COOCTBEHHOCTH, IIPaBa HA KOTOPHIN 3alUIIICHEI.
8.4. B OTHOIIEHWH TEKCTOBBIX MATEPUANOB (CTaTei, MyONUKAIUil, HAXOAANIUXCA B CBOOOJHOM ITyOIHMYHOM
noctyrie Ha CaiiTe) MOMyCKaeTCsl UX paclpoCcTpaHEHUE MPH YCIOBUH, UTO OYJIET TaHa aKTUBHAS cChUika Ha CaiT.
8.5. OmepaTtop He HeceT OTBETCTBEHHOCTH 3a IOOBIE MPSAMBIC MM KOCBEHHBIE YOBITKH, MPOH3OMIEANINE Yy
[Monp3oBaTenst B CBS3U C HCIOJIb30BaHHEM JTHOO HEBO3MOXKHOCTHIO HCIONb30BaHus Caiita, TH00 ero OTJeIbHBIX
cepBucoB llonp3oBaTeneM, a Takke, B Cilydae HECAaHKIMOHHPOBAHHOTO NOCTyNa TPEeThUX JUl K JIMuHOMY
kabuHety [loip30Bartes, ¢ UCIOIB30BAHUEM KOPPEKTHBIX ABTOPU3allMOHHBIX JaHHBIX [loip30Barens.
8.6. OmepaTop He HECeT OTBETCTBEHHOCTh 3a HIeWcTBHE WM Oe3ziciicTBHe KpeauTopoB, OCYIIECTBIISIONINX
MIpEeIOCTaBICHHUE 3aiiMa, a TAKKE 3a KaKyr0-Tn00 HHPOPMAITHIO U JIIOOBIE CBEJICHUS 00 YCIOBUSX MPEI0CTABICHUS
3aiima, penocrasisieMyro Kpeautopom. Perenue o npenocraBieHnn 3aiitMa mpruHAMAIOT KpenuTopsl, mpu 3TOM
Omnepartop He IaeT TapaHTHH MPEAOCTABICHUS 3aiMOB WJIM KPEAWUTOB, a JIMIIH OCYIIECTBISET OA00p Hamboee
BEPOSATHBIX BApHAHTOB (PMHAHCHPOBAHUS.
8.7. Omeparop He HeECET OTBETCTBEHHOCTH 3a JOCTHXKCHHE KAKUX-THOO pe3ylbTaToB, CBS3aHHBIX C
MPaKTHYECKUM TNpUMEHeHHueM uHpopMaiuy, mnpenocraBiusemoil [lome3oBatemo B Otuere. JlroOas
npenocraBierHas Oneparopom HHGpOpMaNUs Mo npemtoxkeHusM Kpenutopos ncronsiyercs [lonp3oBarenem Ha
CBOH pHCK.
8.8. Omeparop He HeCET OTBETCTBEHHOCTHM 32 HECOOTBETCTBHE IPENOCTABICHHOH YCIyrH OXUAaHUIM
[Tonmp30BaTens u/unm 3a ero CyObeKTHBHYIO OIICHKY, TAKO€ HECOOTBETCTBUE OKUIAHHUAM W/ WM OTpUIATEIIbHASL
Cy6’BeKTI/IBHa$I OIICHKa HE ABJIAIOTCA OCHOBAHUAMH CUHUTATh YCIYI'M OKa3aHHBIMU HE Ka4€CTBCHHO, WJIM HE B
COTJIACOBAaHHOM OOBEME.

9. llopsinok pa3penieHus1 CHOpPoOB
9.1. Bce criops! 1 pa3HOTIacHs, BOZHUKIINE WIIA MOTYIIHE BOSHUKHYTH W3 HacTosmed OdepTsl Mo MHUINATHBE
[Monp3oBaTenst, NOJIEKAT Pa3pEeIICHHIO C COOTIOACHUEM I0CYICOHOT0 IPETEH3NOHHOTO TopsiAKa. B ciydae, ecnu
BO3HMKILHH criop He OyzaeT paspenieH B TedeHue 20 (1paguaTn) padounx JHel ¢ MOMEHTA MOJIyYSHHS IPETCH3NH
[Tomp3oBatens, on Oyaer mepexan CTOPOHAME HAa PaCCMOTPEHUE B CYI.
9.2. Jlna ueneii nHacrosmero CoraiieHus MoJ TNpPETeH3UEH MoHuMaeTcs oOpamienue [lonb3oBarens (ero
NpEACTaBUTENS], MPEIbIBUBLIEIO HaAJIeKaUM 00pa3oM OQOpPMIICHHBIE TIOJTHOMOYHMS MPEACTABIAThE HHTEPECH
ITonp3oBatenss B oTHowmeHuAXx ¢ Omeparopom), HampasieHHOe Oneparopy, HPEeAMETOM KOTOPOTO SBISETCS
npenbsBienue [lomp3oBaTeneM TpeOoBaHMA TPaKJAHCKO-ITPABOBOTO XapaKTepa B CBA3HM C UMEIOIINM MECTO, 110
MHCHUIO 3asBUTENIS,, HEUCTIONHEHNEM (HEeHaUIexaluM ucronHeHrneM) OnepaTtopoM 00s13aTeIbCcTB Nepes dTHM
[Toms30BaTenem, BOSHUKIINX W3 HacTosmIei OdhepTol.
9.3. OtBer Ha 3asBienue Iloms3zoBatens (B ToM uncne lIpeTreH3uto) HampaBiseTcss Ha €ro aapec dJIEKTPOHHOMH
MOYTHI, YKa3aHHbli [loap30BaTenem npu peructpanuy. B ciaydae npuHATHS peleHus o0 TOJIHOM Y/OBJIETBOPEHHUH
nperen3un OrepaTop BIpaBe COBEPIIUTH COOTBETCTBYIOIINE ACHCTBHS 0e3 HANpaBJCHHUS 3asiBUTENIO OTBETA 00
YIOBJIETBOPEHUH IIPETCH3HH.

10. U3meHeHue yCJIOBHIA M pacTop:keHue HacTosero CornameHus
10.1. VI3MeHeHHs U TOTONHEHUS K HacTosmeMy CoralieHnio, BCTYMaoT B CUITy ¢ MOMEHTAa WX OMyOIMKOBaHUS
Ha Caiite.
10.2. Tlonb3oBaTenb MOHUMAET U COTJACEH C TEM, YTO, €CIM OH monb3yercss CalToM Mocie AaTbl BHECEHUS
COOTBETCTBYIOIINX M3MEHEHWH B Hacrosmyto Odepry, 310 OyAer pacleHUBaThCAd Kak (AKT TPUHATHS
[Tonp3oBaTtenem OdepThl B HOBOH peIaKIIHH.

11. 3aka0ouyuTeJIbHBIE YCJIOBHSA
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11.1. ITo Bommpocam u mperen3usM [lomb3oBaTenu MoTyT oOpamiatbes 1o aapecy info@togetmoney.kz.

11.2. Ecnmu mo TeM WM HMHBIM MpPUYMHAM OJHA WJIM HECKOJBKO HOpM HacTosmed OdepTsl SBIAIOTCS
HEJCHCTBUTENBHON WIIM HE UMEIOIIUMHU IOPUANYECKON CHUIIbI, 3TO HE OKA3bIBAET BIMSIHUS HA ACUCTBUTENBHOCTh
WM NIPUMEHUMOCTb OCTAJIbHBIX HOPM.

11.3. K HacTosmeMy corianieHuio MpuMeHsIeTCs 3aKOH01aTeNbcTBO Pecrybmmku Kazaxcran.

11.4. Huuto B Odepre HEe MOXKET NMOHMMATHCSI Kak ycTaHOBIIeHHe Mexnay Ilomp3oBaterreM m Omepatopom
AreHTCKUX OTHOIICHHMM, OTHOLICHUWH TOBApUILECTBA, OTHOLIEHUN MO COBMECTHOW NEATEIBbHOCTH, TPYIOBBIX
OTHOIIEHUH, TNO0 KaKUX-TO WHBIX OTHOIIEHHA, TIPAMO HE MIPEIyCMOTPEHHBIX HacToAmer OdepToii.

11.5. Cormamasice ¢ ycinopusmu mganaod Odeptsl, [lomp3oBarens (vwim mpencraButens llomb3oBarens, B T.4.
¢u3nuecKoe IO, AOJDKHBIM 00pa3oM YMOTHOMOYEeHHoe 3akmounTh Cornamenue oT jauua [lomp3oBatens)
MOATBEPXKAAET U rapantupyet OnepaTopy, 4To:

11.5.1. [Tomp30BaTeNb yKakeT JOCTOBEPHYIO HH(OpMAITHIO 0 cebe, B TOM YHUCIIe IpH peructpanun Ha Caiite.
11.5.2. lloab30BaTeIIb:

MOJIHOCTHI0 03HAKOMMJICA € ycJI0BUAMU HacTosiieil OdepToi;

MOJIHOCTHI0 MOHMMaeT npeaMeT Hacrosmeid OdepTsi;

MOJHOCTHI0 MOHUMAaeT 3HAYEHHe U NMOCJIeACTBUS CBONX el CTBUIi B OTHOIIEHUH 3aKJII0YeHUs U
ucnoJHeHust Hacrosimeit OgepTol.

11.6. OdepTa BcTymaeT B CHITy ¢ MOMEHTa coriacus [loms3oBarens ¢ yciaoBusMu HacTosmelr OdepTsl, COTITacHO
1. 3.2. u IeHCTBYET HEONpPEeIeTICHHBINA CPOK.

Jupexrop
TOO «AiiTu Koncyn»

5
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*3 Kazaxct®
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IIpunoxenne Nel

K IIy0aununoii odepre

(CornanieHuio) 0 NpeI0CTaBJIeHUH IUIATHBIX HH(POPMALHOHHBIX YCJIYT € HCIOJIb30BAHUEM
CepBuca.

(penakuus ot 27.05.2024r.)

27.05.2024 1.

Tp66OBaHI/I$I, NpeaABABIIICMBIC K I/IH(l)OpMaI_[I/II/I - IEPCOHAJIbHBIC TAHHBIC O Ilonp3oBarene:

1. avmnus;

2. Nwms;

3. OtyecTBO;

4. [laTa poKacHHUS,

5. Ilom;

6. I'opon;

7. Homep moGmipHOTO Tenedona;

8. Anpec >neKTpOHHOMN MOYTHI;

9. Homep 0aHKOBCKOI1 IJIaTEKHON KapThI;

10. JlaHHBIE O MOJB30BATEIBLCKOM YCTPOHMCTBE (CpeAr KOTOPBIX pa3pelleHHe, BEpCHS U Ipyrue aTpuOyThl,
XapakTepHu3yeMble OJIb30BaTENbCKOE YCTpOcTBO, IP-anpec).

Pa3zmemias cBou mepcoHanbHbIE, MHblE NaHHble M cBedeHus Ha Caiite Ilosb3oBarens MOATBEPXKAACT, YTO
03HaKOMJIEH W coriaceH ¢ [lomMTuKoil B OTHOIIEHWH OpraHu3aluyu 00paboTKHM M obecriedeHnss 6€30MacHOCTH
nepcoHanbHBIX NaHHBIX TOO «AiTu Koncyn», pasmemennoir Ha Caiire, a Takke mnpeaoctasiger TOO
«A#Tu Koncymn», Cornacue Ha 00pabOTKyY NEpCOHATIBHBIX AaHHBIX B LHEsIX ucnonHeHus: OpepTol.

Jupexrop
TOO «AiiTu Koncyn»
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Ipunosxenne Ne2
k [lyo1iuunoii odepre

(CorialeHui0) 0 NpeJoCcTaBICHUH IUIATHBIX HH()OPMALMOHHBIX YCIYT ¢ HenoJb3oBanueM CepBuca.

Tapud

(pemakuus ot 27.05.2024 r.)

27.05.2024 r.

Ycayra

Croumocts Ycayru Oneparopa,

Cpok neiicTBus Yceayru

Tenre (HeorpaHMYeHHBI JOCTYN K
Butpune Oneparopa), 1HH
CTOoUMOCTb aKTUBALIUU
(MCTIONTE30BaHMSI) CEpBUCA MTPU 1750 30 (c MOMeHTa OILJIaThl)

odopmiteHIH 3asBKY ¥ TOCTYTIA K
Ycenyre

Ilocne akTuBanuu yCJIyrI/I H IIpEAOCTABJIICHUC Ilonw3oBaTento J0CTyIa K BI/ITpI/IHC, chyra CUHUTACTCA OKaSaHHOI‘/JI,
BO3BpaT ACHEKHBIX CPCACTB HEC NPEAYCMOTPEH.

Jupexrop
TOO «AiiTu Koncym»




